All Inclusive Package

Dear Guest

On behalf of the staff and the management of “CAVO MARIS BEACH HOTEL & SUITES”, we would
like to welcome you and wish you an enjoyable holiday. Your choice of stay is on ‘All Inclusive’
package.

Upon check-in, each adult (over 18 years old) will receive a ‘Credit Card’, which must be presented
when ordering ‘All Inclusive’ items throughout your stay. Please sign it on the back and make sure to
keep it safe, to ensure that you do not lose it. In the unfortunate event that this happens, you must
notify Reception immediately.

CHECK OUT time is at 12:00 noon at the day of your departure. The All Inclusive package finishes at
that time. If however your departure pick up is after this time, please visit the Reception Desk
whereby you will be issued with a ‘Departure Card’.

MEALS are served at the “Alkion Buffet Restaurant” which operates as follows:
BREAKFAST: 07.15 - 10.30hrs LUNCH: 13.00 - 15.30hrs  DINNER: 18.30 - 21.30hrs

At “Alkion Buffet Restaurant” you are allowed to enjoy drinks by the glass, such as wine, beer, local
spirits, table water, juices, soft drinks, coffee and tea, which are included in your meal package.

SNACKS are served at the “Argo Burger Bistro” Restaurant during the following hours:

°11.00 - 13.00 °16.00 - 18.00 °22.00 - 23.00

Guests who wants to go out for the day can order packed lunches at the Reception the day before
(before 20.00 hrs).

DRINKS in the ‘All Inclusive’ package are available at:-

e “Coral” Lounge Bar - 09.00(10:00 for All Inclusive) until 24.00hrs.
¢ “Medusa” Pool Bar & Gelateria -> 09.00 until 18.00hrs (weather permitting).

e “Sirena” Swim Up Cocktail Bar > 09.00 until 18.00hrs (weather permitting).

e “Alkion Buffet” Restaurant —> During Lunch and Dinner meal hours.

¢ “Argo Burger Bistro” > During snack hours.

Local drinks by the glass included in your All Inclusive meal package, which are local wine, local
spirits, draught local beer, soft drinks, table water, juices, coffee and tea.

In all the above listed bars, drinks and items that are offered on ‘All Inclusive’ basis are clearly
marked with the sign )
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&5 All drinks in the “All Inclusive’ outlets must be signed for. It is very important that you give

your room number and mention ‘All Inclusive’ to the staff for all your ‘All Inclusive’
consumption, otherwise you may cause unnecessary complications in our operation (the Hotel
also serves guests who do not have an ‘“All Inclusive’ package).

The following consumptions, services and facilities are NOT INCLUDED in the ‘All Inclusive’ package:-

Telephone calls

Purchases from Souvenir/ Minimarket Shop
Treatments in the “Vitality Spa & Wellness Center”
A la Carte Restaurants & Take away meals

Mini Bar & Room Service

Mini Golf

XXX X X X

Free activities INCLUDED in the ‘All Inclusive’ package:-

M Tennis
M Table tennis
M Daytime and evening entertainment.
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PLEASE NOTE IMPORTANTLY

= 1. Parents with children under 18yrs must order and sign on behalf of their children. To comply with
Cypriot law, children under 18 years of age are not allowed to consume alcohol.

= 2. Consumption of drinks is strictly applied to members of families entitled to the ‘All Inclusive’.

= 3. Food and drink offerings to other guests must be paid for.

= 4. Ifyou choose to order any of the limited items not included in the “All Inclusive’ package, the regural
hotel list prices will apply and you will be charged accordingly.

= 5. To avoid unnecessary waste, only one drink per person at a time, may be ordered.

= 6. Drinks must be consumed in the section from which they were ordered.

= 7. For safety reasons, drinks should not be carried around or within the hotel premises (rooms, lawns,
inside the pool, etc.).

= 8. Itis not permitted to bring drinks from other departments into the restaurant.

* The hotel management is obliged to comply with the Cyprus Law regarding the right to
refuse service to intoxicated people and also reserves the right to stop serving ‘All Inclusive’
food and drinks in cases of abuse of ‘All Inclusive’ rights.
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